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TERMS AND CONDITIONS OF SALE 
 

Price Basis The offered prices are on ex-works basis. 
Payment Terms 100% against Proforma Invoice before Despatch 
Placement of Order The order to be placed directly on TELTECH 

Instrumentation Pvt. Ltd. Pune. The duplicate copy 
must be sent to TELTECH Instrumentation Pvt. Ltd. 
3/4, Kamanwala Chambers, Mumbai. 

Delivery Period 12-16 Weeks from the date of receipt of technically and 
commercially clear order. Delivery will be by road, 
general load basis, Unless specified for air or chartered 
vehicles. Special rates will be applicable. 

Validity The offer is valid for a period of     days. 
Packing & Forwarding 
Charges 

Extra to your account @ 2% 

Central Excise Duty CED will be 16% or extra at actuals at the time of 
supply. 

Sales Tax 15.3% MST or 4% against "C" form. 
Freight Charges Extra at actual (To- pay) basis 
Insurance Will be borne by you. If you want us to do it will be at 

extra cost. 
Documentation  One completed set of documentation is included in 

the scope of supply 
 In case of request for additional set of documents, 

the same will be charged extra. 
Inspection  All the instruments manufactured by TELTECH are 

tested for stringent quality checks. However, In case of 
inspection by the customer at TELTECH factory, then 
customer has to bear all Expenses of visit, lodging / 
Boarding, Conveyance. 

 Third party inspection will be charged at actual to the 
customers account. 

Warranty / Guarantee All instruments are guaranteed for a period of 12 
Months from the date of commissioning or 18 Months 
from the date of supply, whichever is Earlier. 

Changes / Cancellation Any technical changes made in the order Subsequent 
to acceptance and processing the Order, will attract 
additional 20% cancellation/Amendment in addition to 
the costs of new Instruments/features added. 

Services Supervision of erection and commissioning will be 
Charged at Rs.5000 per day, per engineer. For 
Outstation to and fro train first class cost + lodging + 
boarding will be charged at actuals. 

Weights & Measures 
Stamping 

W&M stamping charges will be Extra at actuals if 
required. 

 




